Roll No:-

Sem-VI Diploma Exam 2024 (Even)
(C.S.E)(Theory)

[Time: 3 Hours] Introduction to E-governance (2018604B)
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(2)
(3)

Q.1

a)

b)

d)
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[Full. Marks: 70]
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Group (A) (U -T)

Answer all questions as_directed. . (2x10=20)
I usi & IWR ©)
Fill in the blank:

Exposure to emerging trends in ICT for development is crucial for understanding the
of e-Government projects.
(design and developed/design and implementation/developed and implementation)

Rad M W

S-WPRT gRASRT & o THFY & foru ferg & fou smsdid
# IWRd I BT UGRH AgAq gl

(feumEa R faafyd,/feemsT iR wrfau/ el iR Hrtaw)

True or False:
National e-Governance Plan (NeGP) for India primarily focuses on decentralization of
government processes.
e A1 T

YR & T P $-7a9 AT (T 8T w0 9 WHRI fcharsi
& fadbdlart R Hfad gl
GPR stands for .
(Government project Re-engineering/Government Process Re-engineering/Government
Process Re-development)

GPR T 3f gl
(TRBRT Uloldge A-Sol=aiaT/IReRT fhar A-Soi«aia/IReRt Ufskar -
SaqUHe)

Select the odd one out:

a) SMART Governments & Thumb Rule

b) Need for Innovation and Change Management in e-Governance

c¢) Major issues including corruption, resistance for change, e-Security and Cyber laws
d) Understanding the e-Governance lifecycle

CEICHCINCCE

T) W WBR 3R S &1 oy

dh) -9 # q9ER SR uRade UdYyd @) aRgendl

@) YR, URadH & T ufeRiy, S-9Ram SR WseR M7 dfed UHE T,
g 3-TaY SiaTa® B qHeEl

Fill in the blank:

Architecture and models of e-Governance often involve to ensure efficient
service delivery.

(Public Property Partnership (PPP)/Public Private Partnership (PPP)/Project Private
Partnership (PPP))
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f)

9)

h)

)

Q.2

fRad =M WR: -9 @ IRgeAl R Hied ¥ HI@ Ja1 fawror gAfda
A & AU IRR RUECIE I

(Ao duft wrfieRt (dididh /ardete et urier’ (didid /aRare
st wrfierd (dididt) )

True or False:
Visits to local e-governance sites such as CSC, eSeva, Post Office, Passport Seva Kendra,
etc., are not considered part of government service.

el a1 7T

Hroodt, a1, STHR, UMUK JaT Hg 3fe St Y $-T949 Igel R
I WHR Jar &1 fewn & 9 S g

NeGP stands for

(National e-Governance Project/National e-Governance Plan/National e-Governance
Process)

NeGP &1 37 gl

(T 3-T1aT IR/ $-Ta-9 AoH1/AST $-T1a-9  Ufehar)
Fill in the blank:

Critical Success Factor (CSF) plays a pivotal role in ensuring the of e-
Governance projects.

(success/failure/downfall)

Rad M W
forfcha TR Haex (CSF) S-Ta-9 uRareef & CARSIEIE]
A B Agayul YT Ay gl
(A Adl/ AW Al /UdH)
True or False:
Resistance for change is not considered a major issue in e-Governance implementation.

e a1 T
3-Ta HrauE B URady &1 fRY U6 W GET A8l JET S g

CSC stands for .
(Common Service Center/Common Security Center/Common Social Center)

csC &1 3 gl
(BT Ifag e/ /opAa Rid dex/ama awa deR)

Group (B) (gtr-iﬁ)

Answer all five questions. (@t Ifa Tsif & I ) 4x5=20
Explain the significance of "Exposure to emerging trends in ICT for development™ in the
context of e-Governance?

%ﬂﬁ%ﬁ%ﬁﬁﬁ“ﬁﬂ%ﬁw MU H SUIA ST b TUh | " B Heed bl
WY H?
OR (31YdT)

Explain the key components of the e-Governance lifecycle.
n'Cd o Y J
'sc-‘ld'-l%l Siaas & HHd Yco| &1 TRAT B |
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Q.3

Q4

Q.5

Q.6

Q.7

Q.8

Discuss how does "Understanding of design and implementation of e-Government
projects” contribute to e-Governance success?

At fF 5 RBR) aRkaem13ft & f$og 3R Hri-ag &t GHS" 3199 &1 B
T Y I et 82

OR (3fYdm)
Discuss primary trends in ICT for development, and why are they important in e-
Governance?

faea o forg smEadidt & rufires S &t sared % 3R 4 371919 H i Hed Ui &2

Explain Government Process Re-engineering (GPR), and why is it needed in e-
Governance?

wm&gﬁﬁﬁuﬁmsﬁuﬁm)ﬁwﬁaﬁ?éﬁﬁsﬂﬁw
’ OR (3Ydm)

Discuss the key components of the National e-Governance Plan (NeGP) for India.

YR o e ST §-37a-1 AISHT (TTSSi) & T geeh] R == oY |

Explain the concept of "SMART Governments" and the role of the "Thumb Rule" in e-
Governance.

TS TRBRI" DI STYRUN 3R 3G H "4 Tal" 1 YT o) RS B |
OR (31YdT)

Explain the government process re-engineering and the NeGP contribute to efficient e-
Governance?

WA ufepar §-ZofifAafer ik TAgoid $ord 3- a9 § IRTeM & IR H Fard?

Describe the role of Public Private Partnership (PPP) in e-Governance.
371G H Ardei-es fFoh HifteRT (dididh) &t e &1 quiH &3 |
OR (3fydm)

Describe why is innovation and change management essential in e-Governance projects

ga1e f $-1a-rg uRaIerell & AR SR uRad Ut o} 3axde &2
Group (C)(‘Jq-'\‘ﬁ)

Answer all five questions. (Tt T UHT F IR ¢ |) 6x5=30

Discuss the significance of understanding emerging trends in ICT for development in the

context of e-Governance.

3Ta- & de B faem & fa Wﬁ%ﬁwﬁﬁa@%mwﬂﬁl
OR (

Describe how can these emerging trends in ICT benefit government services?

A4 fh S T & IHR S BRI 137 Bl Hd a1 U T 82

Explain the relationship between Government Process Re-engineering (GPR) and the
National e-Governance Plan (NeGP).

@gmﬁ-ﬁﬁwﬁﬂ (STTSIR) SR TS $-Ta-14 FIorT (Tgoi]) & e Hey
Wy B

OR (3YdT)
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Q.9

Q.10

Q.11

Explain how do Government Process Re-engineering (GPR) and the National e-
Governance Plan (NeGP) collectively contribute to the advancement of e-Governance?

AU 3 TRBRT feha §-ohfafr Sidtemr) iRk iy $-1ra-a diemT (Tgei)
T U I 3-Ta-19 B SAT H Hd GG B g2

Describe the key models and architectures of e-Governance, with a focus on Public Private
Partnership (PPP). How does PPP enhance e-Governance initiatives?
Fraeid ot UifigRT (@il TR & ofgd HRd §U S-TTa-9 & TS Hisd 3R
3MTfheaRR o1 gufa o3 | it $-7Ta-g ugdl &l Hd ggrar 82

OR (3fYd)
Describe how have Indian e-Governance initiatives positively impacted citizens? Provide
specific examples to illustrate their influence on daily life.

ATt fb YR 371979 Ugd 7 AR IR $A HRIHD UHT ST 82 S~ Siidd IR
3% UHTT &1 <21 & fore falRiy Iererur uem &1

Discuss the process of conducting mini projects by students in groups to evaluate various e-
Governance projects.

Tl S-TTa-a TR &1 Jedie HR- & (ol TG & Sl gRI aY IRASHIs] &
AT Bt Ufehal IR T dhY | -
OR

Describe how do students evaluate various e-Governance projects in their mini projects?
A8 {5 B 3ut g uRarsrrstt § fafte $-1a-a ufvaierral &1 geais & HRd
8?

Explain role of students in conducting mini projects related to e-Governance?
3719 O Hafdd oy aRaer13i & Iare # S & YT aard?
OR (3fyd)
Explain the benefits of students working on mini projects to evaluate e-Governance
initiatives.
%ﬂﬂ Ugd &1 Jedidh- B P [o18 Y YRGS TR H1H 63 arel SHE1 b arHl TR
Gyl
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