Roll No:-

Sem-VI1 Diploma Exam 2024 (Even)
(C.S.E)(Theory)

[Time: 3 Hours] E-Commerce (1618605B) [Full. Marks: 70]
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Q.1

a)

b)

d)

6 3HH FT 2

Group (A) (YU -¥)

Answer all questions as directed. (2x10=20)
(P& wsft weaAt & e &)

The component of electronic commerce that involves transactions between a business and its
suppliers is known as

(Business to Consumer (B2C), Consumer to Consumer (C2C), Inter-organizational E-
commerce/ Customer to Business (C2B))

goagiiieh AIf0led &I dg ©ceh il Ueh cIadrd 3N 38 Ffdehdist & €I d-
¢oT ¥ Tafed giar g, 39 & T H AT ST gl

(STTTTT T 3YAFAT (B2C), 3UNFAT T ITHFAT (C2C), 3i:-TISATCHS S-hiAY /
Iqgsh T Iaa@ g (C2B)

In the context of electronic commerce, refers to the transfer of funds between
financial institutions over a digital network.
(Extranet/E-mail/Electronic Fund Transfer/Fax)

SolFcifaleh afoley & Heaf &, f2foicd scde & ATEIH T [FcdiT TETAT
& ST YT §EITAIOT T TEIHT HLT gl
(TFECTIC SR/l h e CTamY/thed)

protocol used to transfer web pages from the server to the client in web
architecture.
( HTML/ HTTP/TCP/IP/CGlI Scripts)

a9 e & TR T FSc & 3T 9T DT el & [T T GT
HIcIhlel ST foRar STar g7
(HTML/HTTP/TCP/IP/TSIATS Eshee)

are important when selecting a web hosting provider for an e-commerce
website.
(Location and bandwidth/Availability of digital certificate/Experienced and supportive
provider/Monitoring data security)

SR $-hIAY dESC & AU A9 GIECH Yerdr Tod AT Hgca ol &
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f)

9)

h)

(T 3R dsfasu/fEioiee FATOTTT $r 3ucretran3regerdl 3R gAY verdn/ser
gReT 1 fAIRIE)
language is primarily used to structure and present content on the web?

(TCP/IP/HTTP/Web server/HTML)
qug@mﬁaawwmmwﬁﬁwaﬂ?mﬁwa:ﬁvwm

STl &

(TCP/IP/HTTP/a& TAX/HTML)

Inbound and outbound logistics is in the generic value chain of logistics.
(a support activity/a primary activity/not an activity/the only activity)

A AT AT & SAARE Hed J@eIr H ea135 IR 1333
Ao ey gl
(@eras afaflafR/arafas afafafyes afafafr adieae afafaf)

Choose correct statement correctly describes security issues in e-commerce.

a) Firewalls and proxy application gateways are examples of digital signatures.

b) Public and private key encryption is unrelated to security in e-commerce.

¢) Secure Electronic Transaction (SET) is a protocol used for secure online transactions.
d) Secure Socket Layer (SSL) is primarily used for physical security in e-commerce.

S-hIAT F GLET FATISN & GET ¢o1 § a0l el alel TeTHT AT T |

a) BRRAIS 3R AT tfiahers e f3fSee ArechR & 3818T ¢

b) ATdSIfareh 3R TSl ol uiesheersd $-hlad & FLam @ Fafd g1 2

o) GBI gAFIeieh def-doT (THSAY) Teh el § S GUETd 3ieAarss de-ael &
T gier R ST g

d) FIEIT Hiche I (THUAT) HET &7 § s-hiAd & i geam & faw g2
foar Srar B

Choose the correct statement that represents types of electronic payment systems.

a) Digital cash, electronic to ATM, Debit cards at Point of Sale (POS), Smart Cards

b) Debit cards at Point of Sale (POS), Online Credit Card based Systems, Payment gateways,
Electronic Fund Transfer (EFT)

¢) Digital cash, Smart Cards, Electronic Fund Transfer (EFT), Payment gateways

d) Electronic to ATM, Online Credit Card based Systems, Debit cards at Point of Sale (POS),
Payment gateways

AT HET YA & TIA HY ST Folarglioleh AT YU & FehR T TEd
T B

3) RfScd &3, TETH FI SAFcifaleh, Tarse 3% Ao (M3NTH) W e F13, TAE
COES

b) carESe 3% T (W3NTH) W 3T H13, TS shise HIs TeMRd gonferT,
I AT, FoFLI o B3 T (STHLN)

o) 8fSieer &er, TATE #18, Saacifaieh ths ZHBY (STHE), HITaTe e

d) selareifaieh & TEITH, 3HTTalSaT shisc HIs ITUTRA Junforr, tage 3iTh Tl
(M3TE) W Sfae H18, ETe=T ed
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i) Choose the correct sentences:
A) User interface inspection focuses on testing individual modules or units of code.
B) White-box testing is also known as behavioral testing.
C) System testing verifies the interaction between different components of the
software.
D) Testing ensures that the software meets all specified requirements.

T aTFg o

T) 3YARTh 3HcRthelsh HAGT SATFld Alggel AT IS T T el T AT
Higd HA &

1) cgEe-didd TIeuT #I foharcas Tlietor i &gr ST gl

o) {eea wieor diredR F [ffeT get & g aiadd & ST Har gl

&) 9daror gARTT wer § & diweamR T WfEse smazas
j) Match the following:

Match the following electronic commerce applications with their respective descriptions:

(A) E-commerce Banking

(B) Online Shopping

(C) Digital Copyrights

(D) Electronic Fund Transfer

Options:

(i). Facilitates secure online transactions between buyers and sellers.

(ii). Provides legal protection for digital content and intellectual property.
(iii). Enables individuals and businesses to transfer money electronically.
(iv) . Involves purchasing goods or services over the internet.

58 Ul & WY Ffafl@d selagifdie afticd 9@l @l 3o Hefed faazor
& @iy fFAasT

(A) 3-FraT ST

(B)3ifeTeltsaT Qlifder

(C) RBfSea FrdRze

(D) gl Teieh Hhs ZTHAHT

ICETcF

(i). @leeRt 3R fasha3it & & GUETd HieTeligeT oel-gel T FiauTolelsh FAIm g
(ii) f3fotee @meel 3 g d9er & ToIU Fiefell TETOT Yald il &

(iii) SAFFTT 3 SATIRT AT T T Selacifoler ®T § FEAART At T glaer
UGl T gl

(iv) $eTAT R FIATT T FaT3T T WIERT & FFafad #ar gl
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Q.2

Q.3

Q.4

Q5

Q.6

Q.7

Group (B) (gtr-iﬂ)

Answer all five questions. (Feff arTr TRaAT & 3} &) 4x5=20

Define Electronic Commerce and list its various components.

gelarclfoleh AMUIed Sl IRHATT T iR s+ AT geal H ¥ Tasv|
OR (3fYdT)

Explain the role of a Web Server in the Web Architecture of E-Commerce.

S-HIAA & d9 IfheaFR H A9 TR HT AP FHSST

Explain the importance of Supply Chain Management (SCM) in E-Business activities.
s-fooarg arfafafeal & o 99 #Aas@ie (SCM) T Aged THSSU|
OR (31YdT)

Discuss the role of Customer Relationship Management (CRM) in enhancing E-
Business activities.

- afafafEl 1 ggiet & HEcAr Rl AAs#e (CRM) & AT T
T HIfT]

Describe the role of Secure Socket Layer (SSL) in protecting online transactions
3feTerse oi-3et T G A f{FAR Fishe T (SSL) A HfAwr FT goieT A
OR (SfYdn)

Explain the function and importance of Firewalls in securing E-Commerce
transactions.

S-HIAA Aof-GeT I G Tolld H BrIalel T 1 3R Agea T gr&aqr HifoT|

Discuss the significant role of electronic payment systems in e-commerce.
S-HIAT H Solaciicieh ATl YOl hr Hecaqol o{fAer W ==l Hifoiv|
OR (SfyYd1)

Briefly define the significance of Electronic Fund Transfer (EFT) in e-commerce.

S-HIAT H glagiieleh B8 TEWY (EFT) T Agcaquldl 1 H&IT # IR Hiforg|

Explain the concept of Digital Copyrights and its relevance in e-commerce.
f3fScer SidREeH $r 3TUROT 3R ST §-PAY H Agcd AT g, 39 JHAT|
OR (31Yd)

Explain the importance of a digital certificate in e-commerce.

s-HiAg & 3fSca yAwgT F1 Fgeg THST|

Group (C) ('QEI-'\‘ﬁ)

Answer all five questions. (G ara wsif & IR T |) 6x5=30
Discuss the various types of electronic commerce transactions and highlights the differences
between inter-organizational E-commerce, EDI over WAN, Extranets, and Electronic Fund
Transfer.

faffiet gR & Foagiead alvled dd-Gal IX TdT HITATT R S-TISACHS §-
HAY, AS8 TaFACAeH, 3T STl hs TAH & dIT & 3 Pl gIBASC
HifaT]
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Q8

Q.9

Q.10

Q.11

OR (31YdT)
Explain the concept of digital convergence and its relevance to electronic commerce
technology.

fefoicer Haea & 3aUROT & FASIU 3R STHT Slaciias arvley Heifaidr &
1 G Pl TASC HIfST|

Describe the function of CGI Scripts in Web Architecture within the context of E-
Commerce, and provide an example of their application

S-HAY & HeH H a9 nfhcaar & CGI fBheed &1 & &1 g, 3R 3o 39T

I Teh 3eTeX0T AIfSV|

OR (3fYdn)
Explain the significance of Supply Chain Management (SCM) and Customer
Relationship Management (CRM) in modern business operations.
IMYfeieh STTETT TRAT H YfT ST Jae= (SCM) R ageh FeY Jaerel
(CRM) T Hgcd HHASSU|

Explain the role of Firewalls and Proxy Application Gateways in ensuring security in
electronic transactions.

$-Haral ¥ G giAfRad F¥er A Bt 3R G uierdhere ded i i
FI HST|

OR (31YdT)
Discuss how Secure Electronic Transaction (SET) protocols enhance the security of
online payments.

THSTT 8 GBI Feldelielsh old-goT (Secure Electronic Transaction, SET) Sieiehlel
3iTTeSeT STl &1 FI&T T FAofgd T &

Discuss the role of smart cards in electronic payment systems. Explain their
functionality, benefits, and potential security concerns.

goleclieleh aTdled Jomferdl # TATC Fsf i qfAw W o=t Hifaw| 39
HIAETACT, e, AR Fammfad FRam R i faor Qs
OR (3ydT)

Describe the process involved in an EFT transaction and discuss how it differs from
traditional payment methods.

SURCT dd-¢oT H A Ufshar &1 aufa fifaw 3 ==t fifov & a8 auaRs
$pTcAeT fAferdt & @ 3rerer g &

Discuss the factors to consider when selecting a web hosting provider for an e-
commerce website.

Teh $-hIAT daASC & foIv ad gIRECIT YaIdT &l TeT X FHT €T H oled
AT FRHI | =T HfSv|

OR (31YdT)
Explain the importance of obtaining a digital certificate in the implementation of e-

commerce.

S HY & FATadT H T B3fScd YA Ued el & Hgcd  THSST|
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