Roll No:-
(Sem-11/1) Diploma Exam 2024 (Even)
[Time: 3 Hours] (Common Branch) (Theory) [Full. Marks: 70]
Communication Skills in English (2001104-P)

- All questions are compulsory. (H‘J-ﬁ Uy Hﬁﬁ'ﬂf%p
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Group (A) (YU -¥)

Q.1  Answer all questions as directed. (2x10=20) | Marks | CO | BL
It usi & IR <)
a) Fill in the blank with a suitable option from the given hints in the bracket: 2 2 1

According to the 7 C’s of Effective Communication..... principle involves understanding
the receiver's perspective (Considerate/Concise/Clear/ Complete)

b) Match the communication barriers with their examples: 2 2 2
Communication Examples
Barriers
(i) Physical Barrier (a) Preconceived notions affecting the interpretation of the
message

(ii) Psychological Barrier | (b) Use of jargon or complex language that the receiver
cannot understand.

(iii) Semantic Barrier (c) A noisy environment that interferes with hearing the
message
(iv) Organizational (d) Hierarchical structures within an organization that limit
Barrier open communication.
¢) Match the following types of communication with their examples: 2 1|2
Types of Verbal Examples

Communication
(i) Oral Communication | (a) Sending an email to a colleague.

(ii) Written (b) Participating in a face-to-face meeting.
Communication

(iii) Formal (c) Delivering a speech at a conference.
Communication

(iv) Informal (d) Having a casual conversation with a friend.

Communication

d) Select the sentence which correctly converts the following active voice into passive voice: 2 5 |3
"The chef prepares the meal."

(The meal prepared by the chef. /The meal is prepared by the chef. /The meal was prepared
by the chef. /The chef is preparing the meal.

e) Fill in the blank with a suitable option from the given hints in the bracket: 2 3 3
........ best illustrates the use of "Vocalics'?
(A graph showing sales data/The tone of voice in a speech/Hand gestures during a
presentation/Physical appearance at a job interview)
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f) Match the following non-verbal codes with their descriptions.:

Non-Verbal Codes Descriptions
(i) Kinesics (a) The use of touch in communication.
(ii) Haptics (b) The use of time in communication.
(iii) Chronemics (c) The impact of a person's attire and grooming on
communication.
(iv) Physical (d) The use of body movements and gestures.
Appearance

g) Fill in the blanks with suitable words given in the bracket:
"She .... ran to the store and.... the ice-cream. (quickly/fast/buy/bought)

h) FofaRad & 9 Ud® & 3¢ IWEd JuH & A1y Aes:
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Group (B) (JU -a)

Answer all five questions. (Bt dfar U8t & I T)) 4x5=20
Read the stanza given below and answer question no.2,3 and 4 in your own words:

Happy the man, whose wish and care

A few paternal acres bound,

Content to breathe his native air,

In his own ground.
Q.2 Explain the qualities of the man described as 'happy" in the stanza.
Q.3 Analyze the phrase 'a few paternal acres' in the context of the poem.
Q.4 Write the name of the writer and the name of the poem from which this stanza is taken.
Q5 yfi®w SR R-UIie VD F Hegar R TR ¥ =@ HL |

OR (31Yd)
GUYUT UfhdT & WUl DI HGERUI HRHAT B |
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Q.6

Q.7

Q.8

0.9

Q.10

Q.11

w&lﬁmaﬁ?wwa%w-wwuﬁm%,waﬁ|

OR (

:ﬁﬁ:wq@l’Gﬁvwslqdﬂ'wmﬂwaﬁmmwﬁ@ﬂﬁaw%' Wy
|

Group (C) (‘/Iq-ﬁ)

Answer all five questions. (AW ara asi & IR < |) 6x5=30
Explain with suitable examples, how Proxemics can influence communication in a
workplace environment.

OR (31YdT)

Analyze the effect of non-verbal codes in a business meeting.

Discuss the importance of the 7 Cs of Effective Communication in a professional setting.
OR (31YdT)

Analyze the role of psychological barriers in hindering effective communication also

provide way to overcome it.

Assess the importance of feedback in the communication process.
OR (81Yd)

Draw the difference between formal and informal communication.

You are supervisor of the company XYZ, draft a letter to a supplier, L.B. Group, inquiring
about the delay in the delivery of an order.
OR (31Yd)

Write a report on the recent annual sports day held at your institution.
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